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e Amazon is one of world’s most
powerful brand

* Biggest E commerce portal in India

1 What |S with delivery all over India

* Known for very good customer

service, great variety of stock, and

AFT dZ0n an d on time deliveries
A MaZzZon eq Sy * Very prestigious name worldwide

* Amazon easy is an initiative to help
people in rural India with low
computer/mobile knowledge and
poor internet to shop from amazon
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How does Amazon Easy help the customer? 2"22on<E250 Amazon Easy Customer journey  angsn G2

2 Customer and store owner co-browse
: o v ' | - 4’“ a—“ (O s E——
Physical simplified with b 1 oo

Touch point A e \ Assistance
3 Store owner sets
up the customer’s
L account and places
— order basis customer
B need

5 Product is delivered to
the customer’s home

1 Customer walks into an Amazon Easy Store

Customer pays Cash on Delivery

Guidance in ' Store Owner
Local Language i f? Expertise
-

N\

MADDOX

CONSULTANCY SERVICES



2. Benefits of Amazon easy to the VLE and the
customer

* Get access to crores of products at great prices
* Get assistance for shopping on Amazon at a known
Customers location from a trusted person

* Get information on great deals and upcoming sales

« Higher earnings

e Increased business transactions with existing clients

 Additional walk-ins due to the Amazon Easy service, thus
benefitting existing store business as well
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3.Earning
Potential
Through Amazon
Easy

No limit to the earnings. Amazon easy
stores have earned PROFITS (Not
sales/revenue, pure profit) on upto INR
20,000 per week

The more you sell, the more you earn.
You get commission on every product sold
through your associate page

More new customers buy from you, more
you earn. New customers mean their
amazon account is created by you and first
transaction done through your store

More people come back and buy through
your store, the more you earn




4. Earni

New customer bonus is paid when
a customer purchases something
for the first, second and third
time from your store.

Incentive for first time is INR 97,
2" time is INR 37, 3" time is INR
37.

More new customers, more
money

Store Earnings

ng Model with Amazon Easy

Fixed Commission

Incentives

Remember!

Bonus/commission only for orders placed
through your store associates page.

Not If the customer places on his own.
So its important you make the customer

come back to you by giving great customer
service and keeping them engaged

Commission

New Customer Bonus

Sale Time Incentive

Regular Time Rewards
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4. Ordering Process with Amazon Easy —

Laptop/Desktop

 store.amazon.in is the homepage for AmazonEasy(Udaan) program

e Ensure that the product “add to cart” action is done within store.amazon.in. If a
product already exists in the customer’s account when he logs in, please delete

j .l " # and re-add the same
' i A

* Download and install Chrome Extension to ensure the purchase is always
redirected through store.amazon.in
https://chrome.google.com/webstore/detail/associate-
store/obbbdandoejbbimhnlfokihemkjlaaim

Note : Always use Dost App for Store login and purchase on Mobile

You can download Dost App from App store.

If you are ordering through Mobile/Tablet, make sure you are ordering throu
the App or you will not get the commissions MADDOX
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amazon

Amazon.in Associates Logging in for the first time

Login uzing vour Azzoziate 1D

Emauil or mobile phone number

radhka 29509 ai com

— E—— * Associate needs to use his Amazon.in ID/Password.
This is to access the Udaan portal. Please note that this
login page says — Amazon.in Associates

* This is the same ID/PW that he is using currently for all
transactions.

Creata your Amazan azcount

* Please note: This login says “Amazon.in Associates”
which means that the store associate needs to use his

credentials. This is different from the customer sign in
flow.




Success — Logged in

Once you login with the right
credentials, you will be able to
access all links to the Easy store

page.

amazon. oot TS
i A ) up

MOBLES ! ON APPAREL, SHOES

UNDER 149499 .&Q( 1 ANDACCESSORIES @ &

o
Error — “Incorrect Error — “Check your

. )
email/password” credentials

Please check the user ID and password if you If you’re getting this error, Please reach out to
. someone from the team
get this error.

o This will also occur if a customer logs in here by
It may be that you are typing it incorrectly. mistake. Please note that the ASSOCIATE

ALONE logs in

/\\  There was a problem
—2

Your email or password was incorrect. Please

try again. amazon.

Check Your Credentials.

Amazon.in Associates Youl haw antared delalls 1 anlar tha AmAZon in na
H a e crederby ! ol valhd for e Ana
Login using your Associate ID =
L | W 1 & nus Cigie Uy
Email or mobile phone number 20 viZh 10 egin 2gain with the rigne cradentials then pleasze
radhika.89@gmail.com -
1] ke to lzar rc ab progra |
Ihis Iizk h
Password Forgot Password
LLT Privazy hok I
Login

New to Amazon?

Create your Amazon account
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New Customer

amazon

.
Click o9n

Email or mobile phone number

“Create

your own
Amazon
Account”

Create your Amazon account

By signing in you are agreeing to our Conditions of Use
and Sale and our Privacy Notice

Note:

amazon .

Create Account

CIiCk Huse Your name

n u m be r Your email address
i n Ste a d o Password

at least 6 characters

Create your Amazon account

Already have an account? Sign in *

amazon.,

Create Account

Ask the
customer to —

e nte r VMilbi‘;'lﬂ‘fmb.‘r‘ﬁ%vmm
Name’ Use evnail instead *

Password

MObiIe .........

| send you a text to verify your phone

N u m b e r essage and Data rates may apply.
Continue

and a

Pa SSWO rd . Already have an account? Sign in

1. The name has to be the same as what is mentioned in the customer’s Government ID Card. The customer’s full name has

to be entered.

2. Do not ask the customer for his password. The customer has to enter the password on his own. Ask the customer to N
remember the name and the password entered.
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amazon ;.

Enter the verification code that the
customer will receiveswiis/her phone and
select Verify.

Verify mobile number

A text with your code has been sent to your mobile
number: 9884529633 Change

Enter code: Resend code

709229 S
Verify
If the customer hasn’t received the ) Conditions of Use  Privacy Notice  Help
then Select Resend COde. © 1996-2016, Amazon.com, Inc. or its affiliates
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Existing Customer

amazon .

Login
If the CUStOmer Email or mobile phone number
already has an

Amazon accou nt’ aSk Password Forgot Password
him/her to enter

i 1 Login
their mobile numbe i

and passworet:

Create your Amazon account

By signing in you are agreeing to our Conditions of Use
and Sale and our Privacy Notice

Conditions of Use Privacy Notice Help

© 1996-2016, Amazon.com, Inc. or its affiliates

Once the customer
enters his/her details,
select Logi

amazon .

Login

Email or mobile phone number

9884312356

Password Forgot Password

Login

New to Amazon?

Create your Amazon account

By signing in you are agreeing to our Conditions of Use
and Sale and our Privacy Notice

Conditions of Use Privacy Notice Help

© 1996-2016, Amazon.com, Inc. or its affiliates

Note:

Only the customer should enter these details. DO NOT ASK the customer for his password
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Placin,

o0 an Order




Home Page

This is your Udaan home page.

You can begin your purchase journey ONLY
from this page — store.amazon.in

MOBILES | & ) ‘ X ur
UHOER 2439 ,?} | R @ w
. L1 f

A

‘ n
'-'U"l'
L L L

Buying a product
You can shop like how you do now for a product.

You can search for a product on the search bar

amazon.

Shop by

MOBILES

UNDER 74999 i ON APPAREL, SHOES

AND ACCESSORIES

MOBILES & ACCESSORIES

‘D!v'\ Up to BO™ off mobile accessories

Your Orders - List - \-/ can

UP
ON




When you search or shop category, you will always land on a page that has a bar on the left.

Always apply the “Fulfilled By Amazon” filter and the “Eligible for Cash on Delivery” filter immediately by clicking

Before you start looking at the page,
ALWAYS apply “Fulfilled by Amazon”
filter and “Eligible for Cash on
Delivery” filter

| |

Watches
Men
Women
Girl's Watches

+ See more

Rafina b
nerine by

Fulfilled By (whats this?)

Clear

amazon IR

Cash On Delivery (what's this?)
Clear
Eligible for Cash On Delivery

Watch Movement
Quartz
Automatic
Hand Driven

Watch Display Type
Analogue
Digital
Analogue - Digital

Espoir Analog Men's Watch -
DZ-GR0401-BLK-BRW
by Espoir

7375.00 ICAETIE:

Related Searches: fastrack watches for men, titan watches for men, watches for women.

Watch Movement: Quariz | Automatic | Hand Driven

[IK COLLECTION Analog Black
Round Dial Men's watch [IK034M
by lik Collection

2475.00 2149900 [CHLHIIE
You Save: ¥1,024.00 (68%)

N\
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Filter by
category

Filter by
Brands

Find relevant products by applying filters

Use filters to find products that your customers want.

SNOW resuiis 101

Computers & Accessories
Accessories (8
Components
Deskiops (42

External Devices & Data
Storage (518

Keyboards, Mice & Input
Devices (57

Laptops

Monitors

Networking Devices (4
PC Speakers (29
Printers (11¢
Scanners

Tablets (193

Webcams & VolP
Equipment (2

r L
Pating hn
(S | L

Fulfilled By (whats this?)
Clear

Amazon ERHIE

Cash On Delivery (what's mnis?)

Eligible for Cash On
Delivery (12,072

Brands
SanDisk (62
Samsung (47
TP-Link (7
WD

See available choices

SanDisk Cruzer Blade 8GB USB 2.0 |
(Black/Red)
by SanDisk

7199.00 22000 CREMLE
You Save: ¥200.00 (50%)

Cash on Delivery eligible
Rl et in Computers & Accessories

W Yr v 14274

N e

TP-LINK TL-WR84 1N 300NMbps Wirel
by TP-Link

Filter by

customer—— >

rating

Filter by
Price

Strontium (22
D-Link (42
Toshiba

+ See more

Avg. Customer Review
7&Up(287¢
&Up(4.:

& Up (4821
g & Up (5,240

New Arrivals

Last 30 days (50¢
Last90 days

Price

Under 1,000 (6,89¢
T1,000-%5,000 (4 021
£5,000-%10,000 (55
10,000 -320,000 (2
Over 20,000 (430

4 | 1o ¥

Seller
Cloudtail (92
AmzerEstore (89C
BooyahChicago (822
Cart2india SLP (&C

Nl aia

GO

¥980.00 ¥2795.80
You Save:¥1,819.00

Cash on Delivery elig

L in Roi

Yo ve sy v 2.4

See available choi

Strontium 8GB M
by Strontium

176.00 223005 [E
You Save: T54.00 (23

Cash on Delivery elig

o o o o A0
“S "R A A’ b‘J’OX
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Choosing a Product

anla/zon.n ‘D Up to B0* off mobile accessories )

* Once you choose a product, add e S —— e M U
to cart and proceed to checkout S ——

I ) Vibe K4 Note (Black, 16GB) sre 1 [ Y @

12,550 customer reviews g 100% Purchase Protecion

= o FREE Delivery Detais

* Please remember to only buy
FULFILLED BY AMAZON
products. q

LS Al taye:

Cash on Delivery ligble
EMI starts 2T 1 071 72 per month. Options =

N SiocK
Celvery to pincode . 400001 - Mumbai + | Guasanieed by Tomosrow Bpm with One-Day

Delivery — Crder in the next 6 hours and 4 minutes Quantity: § v

Sold by Cloudtail |4.4 out of 5 | 480,117 rafings) and Fulfiled by Amazon
LA
Black Add 1o Cart

B e

« 557 {13 97cm) &l HD 1920 x 1080 pixels #S screen Gorliz glass dsplay with £)1ppi Add to Wich List

resolution - 453 Nits beightness & contrast ratio of 1002
« First phone with TheaterMax technology 2nd Doby Atmos® sumound sound over speakers

Leica Disto

« Android v5.1 OS with 1.3 Gz Mediatek 5753 64-b octa core processor. ARM Mak 7720

N\
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amazon.n

Select a delivery address

On the move? Pick up your order from our picku

amazon pickup

Enter a new delivery address.

When finished, click the "Continue" button

Full name:

Please enter the customer’s full name
along with complete address with pincode
and mobile number.

SIGN IN DELIVERY & PAYMENT

tore.

Orders for select areas in select cities can novgfbe delivered to Amazon pickup locations. Search for a Pickup location near you

Search for a Pickup location near you

some convenient locations in select cities. Its simple, safe and convenient

Radhika Narayan| Lean more

e Search by Address:

Address Line 1:

(or company name) (e.g. 102, M.G. Road)
26th Floor, Amazon Development Center, Search by Pincode: e.g. 110049
Address Line 2: Search by Landmark:

(optional)

World Trade Center. Brigade Gateway

Town/City:

Bangalore

State:

Kamataka

Pincode:

e.g. AlIMS Flyover

Search

Amazons new service allows you to have your orders delivered at pickup stores located at|

Please choose the standard free delivery
option.

amazonin -

SIGN IN DELIVERY & PAYMENT

Choose your delivery options

Continue

Also Available for Pickup

Shipment 1 of 1
Shipping from Amazon EXTIEX  (Leam more)

Choose from 20 pickup locations near you
Choose a delivery speed
Scheduled Delivery at Rs. 100

Thursday, 12/05/2016, 2:00 pm - 5:00 pm
Recipient phone number. 09632164899

Zero to One: Notes on Startups, or How to Build the Future - Peter Thiel
31,932.00 -
Hardcover -

Sold by: Cloudtail

uantity: 1
Change delivery slot

Leam more

Change quantities or d
® Free Delivery on eligible orders (See details)

Thursday — Two-Day Delivery at Rs. 50

Tomorrow by 8pm — One-Day Delivery at Rs. 100

Continue

N\
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Select a payment method

Another payment method

Credit card

Debit card

Choose a Bank ~

Net Banking

Choose a Bank ~

le/ Cash on Delivery (COD)

Gift Cards, Vouchers & Rromotional Codes —
p ) amazonin
» Enter a gift card, voucher or pronftional code -

-—

Choose only ‘Cash on Delivery’ as the
Payment method.

Continue

You can review this order before it's final

Continue

You can review this order before it's final.

#

Please click on ‘Place Your Order’ once you check all the

details in this page.

Review your order

By cicking on the Place Your Ordes and Pay’ bution, you agree 10 Amazon in's privacy nolice and condions of use

|

(i) Important message

Place your order

¢ Check this box to default to these delivery and payment options in the future

Order Summary
[tems 1193200

Shipping address Change Payment method Change Gift cards, Voucher & Promotional Delivery 20,00

Radhika Narayan Cash on defivery
I
|
Bangalore. KARNATAKA 560055

India
Phona: 09632164899

E Also Available for Pickuy
20 pickup locations near this
address Choose

Estimated delivery: 6 May 2016 - 9 May 2016

Zero to One: Notes on Startups, or How to
Build the Future

by Peter Thigl

11,932.00 gAY

Quantity: 1 Change

Add oif oplions

help pages oc contact us 24x7

codes

Aokl Order Total: 1,932.,00

How are delvery costs cakudsted?

Choose a delivery speed:
Scheduled Delivery at Rs. 100

Choose a delivery slot

# Free Delivery on eligible orders (See detalls)
Thursday — Two-Day Delivery at Rs. 50
Tomormow by 8pm — One-Day Delivery at Rs. 100

R
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You will see an ORDER NUMBER once you place this order.
The customer will receive a SMS with the order details. Kindly share the approximate date range of arrival of package.
Please inform the customer to check his SMS for delivery updates.

a,ma;}on.in Q 'D Up to 80* off mobile accessories )

Shop by Hello, Radhika Wish 0
Category ~ Radhika's Amazon.in Today's Deals Gift Cards Sell Customer Service Your Orders ~ List ~ ' Cart

Thank you, your order has been placed. icebook | W Twitter () E-mail

We've sent you an e-mail confirmation. I just bought: 'Zero to One: Notes on Startups, or How to Build the Future' by Peter Thiel

slore.amazon.n
Order Number: 404-4245298-6986746 8 #1 NEW YORK TIMES BESTSELLER If you want to build a better future, you must believe in secrets. The
e 1 item will be delivered to Radhika Naravan ™ from Amazon m Estimated delivery: 6 May great secret of our time is that there are still uncharted fronfiers to explore and new inventions to create. In

2016 -9 May 2016 Share this item

> Review or edit your order

€« C | [ store.amazon.in/b?ref_=nav_logo&ie=UTF8&node=7030111031 Y m =
(S;“a(;z;iry . Radhika's Amazon.in  Today's Deals  Gift Cards Sell Customer Service $:Il‘l°f (R)iaz.r(: z \Il.vl];: - -\.2./ Cart
. Your Account
[ / / Your Orders
: Your Wish List
i — MOBILES | Yoo Reconmendatons
Logging out — Please note that once an order has been L il ON APPAREL, SHOES M .. 8

©.  AND ACCESSORIES i

Manage Your Content and Devices

Your Kindle Unlimited
—_—

placed, you will need to log the customer out
completely for security purposes. S— —
Please click on the home page after you logout. MOBILES & ACCESSORIES

ALL MOBILES MOBILE ACCESSORIES ALL TABLETS TABLET ACCESSORIES

v




Customer forgets
Password




Select “Forgot Password”

ndle=inflex&openid.claimed_id=http%3A%XF%2Fspecs.o

Login

Email or mobile phone number

Password Forgot Password

Login

New to Amazon?

Create your Amazon account

By signing in you are agreeing to our Conditions of Use
and Sale and our Privacy Notice

Conditions of Use Privacy Notice Help

© 1996-2016, Amazon.com, Inc. or its affiliates

Enter the customer’s mobile number and

enter the characters in
select “Continue”

ge=uUaiopenia.retgrn

I
10}
7

amazon

the box below and

ord assis

Email or mobije phone numbe

9463261747

,L Type characters
3n48eqg

N

Having trou ile or sight im

ance

Enter the em&}l address or mobilgfphone number
associated with your Amazon accpunt, then click
Continue. We'lf send you a link tofa page where
you can easily freate a new passjvord.

Enter the ch3racters you see

Tryk different image

paired?

Continue

Ask the customer to check if he/she has
received an sms on their phone from
Amazon with a code.

Please enter the code here
amazon

Verilying it's you...

For your se{urity, we need to verify your identity.
We've sent & code to the mobile number
+9197111314X9. Please enter it below.

Enter code

Resend code

Continue

Click continue

N\
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Please enter the customer’s FULL NAME
associated with Amazon when he created the
Amazon account.

mazon i

Security guestions

Please enter the name asXociated with your
account

Manish Kumai

Continue

» Don't know the answ,

Click continte

Ask the customer to enter his/her
new password below and select
“Save Changes”

amazon .

Create new bassword

We'll ask you for this passwrd when you place an
order, check on an order's sttus, and access other
account information

New password

Password again

Save changes

Secure password tips:

« Use at least 8 characters, a combination of numbers and
letters is best.

» Do not use the same password you have used with us
previously

« Do not use dictionary words, your name, e-mail address,
mobile phone number or other personal information that
can be easily obtained

« Do not use the same password for multiple online
accounts

The customer’s password has
been successfully updated. Select
“Continue Shopping”.

amazon

You have successfully changed your password.

Continue shopping

Conditions of Use  Privacy Notice  Help

© 1996-2016, Amazon.com, Inc. or its affiliates

NOTE: Do not ask the customer for his/her password. The customer has to enter it on his/her own MADDOX

CONSULTANCY SERVICES




Returning a Product




Click on ‘Your Orders’ button at the top of the home page L .
P Pag Ask the customer to sign in using
amazon., — T his Amazon registered mobile
o s wor \0j number and his Amazon
Category ~ Your Amazon.in  Today's Deals  Gift Cards Sell Customer Service Your Orders ~ List ~ =t Cart
— Password.

y ‘. /‘I
MOBILES y, i - UF " amazon;
UNDER 22999 é ON APPAREL, SHOES ) y "

. AND ACCESSORIES il
| i
== Login
MOBILES & ACCESSORIES Email or mobile phone number
ALL MOBILES MOBILE ACCESSORIES ALL TABLETS TABLET ACCESSORIES ‘ 9632164895‘
Password Forgot Password
Login

New to Amazon?

Create your Amazon account

If the customer does not remember his password please follow the ‘Reset password’ from
Slide 25

Conditions of Use Privacy Notice Help

® 1996-2016, Amazon.com, Inc. or its affiliates

NS
MADDOX
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Once the customer logs in, you would need to update his bank

details for returning items. Click on ‘“Your Account’

amazon.,

Shop by
Category ~

Radhika's Amazon.in  Today's Deals

Your Account

Important Information: Orders not displaying in Your Account There's a technical issue with viewing orders in Your Account at
the moment. We're working on a solution and recommend you try again later. We're sorry about any inconvenience this may

Cause.

Orders

See & Modify Recent Orders

Payment
Credit & Debit Cards

Gift Cards Sell Customer Service

Track, Retumn or Cancel an Order

Your Orders b4

Order History
View Open Orders

View Kindle Orders & Charges

Payment Methods
Edit or Delete a Payment Method
Add a Credit or Debit Card

Manage Your Bank Accounts for
Refunds

Q|

Search Orders

More Order Actions
Retumn or replace items

Manage Subscribe & Save Items
Leave Seller Feedback

Leave Packaging/Delivery Feedback

Gift Cards
View Gift Card Balance
Top-up your Gift Card Balance

Purchase a Gift Card

‘D Up to 80* off mobile accessories

Hello, Radhika Wish D
Tooness | st~ ea

Your Account

Your Orders

Your Wish List

Your Recommendations

Your Subscribe & Save ltems

Manage Your Content and Devices
Your Kindle Unlimited

Not Radhika? Sign Out

\

Click on “Manage your Bank Accounts
for Refunds”

Your Accoun

Orders
See & Modify Recent Orde!

Payment
Credit & Debit Cards

Settings
Password & E-mail

Track. Retum or Cancel an Order

Your Orders >

Order History
View Open Orders

View Kindle Orders & Charges

Payment Methods
Edit or Delete a Payment Method
Add a Credit or Debit Card

Manage Your Bank Accounts for
Refunds

Account Settings
Change Account Settings
Name, e-mail, password and mobile

Forgot Your Password?

7 DT RIS, RS U TER

Search Orders

Title, D

More Order Actions
Retumn or replace items

Leave Seller Feedback

Leave Packaging/Delivery Feedback

Gift Cards
View Gift Card Balance
Top-up your Gift Card Balance

Purchase a Gift Card

Address Book
Manage Address Book

Add New Address

E-mail from Amazon

E-mail Preferences & Notifications

" -~ - '

N\
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Enter your bank details, in which you want to receive the refund money in case of returns of orders.

— Iﬂ:lﬂ&”
TE U e =

r= EREAN T L iy e s o
' Manogement.. % 1 2 Mirksry OF Coporte Aty = A NGt your Bank Accoun. * +

amaosnn

nBusine. PYMNTS com | What's
Ou Bk aCCount niormation 1O anable ralund cradits K your Cas\on Dalvary crders. You are suthontos) Amazon 10 shars your Bank Jccount Galass sith cut Banking partnés Lo racatats the rétund

k Accounts

ity bave no bank accounts updated m our system, If you want to add @ new bar\ account, enter your account mformation below

» Bank Accoant

r New Bank Account Information
kheshay | / | gu yne )

Account Holder's Name?
Bonk account number:
Reconfiem bank account number:

IFSC code | @

Account Type:  -Salect Account Type-

Click on “Save and Add Bank”.

N\
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Please click on ‘Your Orders’

amazon.,

Shop by
Category ~ radhika's Amazon.in  Today's Deals
Your Account
Orders

See & Modify Recent Orders

Payment
Credit & Debit Cards

Settings

Password & E-mail

Gift Card Sell Customer Service

Track, ReNJm or Cancel an Order

Search Orders

Your Orders >

Order History
View Open Orders
View Kindle Orders & Charges

Payment Methods
Edit or Delete a Payment Method
Add a Credit or Debit Card

Manage Your Bank Accounts for
Refunds

Account Settings

Change Account Settings
Name, e-mail, password and mobile

Title, Department, Recipient

More Order Actions

Retum or replace items

Manage Subscribe & Save ltems
Leave Seller Feedback

Leave Packaging/Delivery Feedback

Gift Cards

View Gift Card Balance
Top-up your Gift Card Balance
Purchase a Gift Card

Address Book
Manage Address Book
Add New Address

Up to 80* off mobile accessories

Hello, radhika Wish
YourOrders ~  List ~ UCart

)

Choose the order that the customer would like to
return

*115835.00

Leave saler feecback
Laave package Seouback

Write & product review

24047218

Order Dutais

27 April 2018

Delivered Friday

Package wes handed drectly 10 oustomer Trocx package
"h Titnex OMO Asafog Wiite Dinl Unisex Watch - TWEG 15409 abarn o paplec Mhicoa
k4 Scia by. Clouaad i
X, . Loave saler feecback
“v Loave package feectack
Write & product review

Order Detais

Pe Lost Sy

Ol [Robwt Lengdon Book J) Manage Your Content and D
Da Brown

Kintie Edition Wefte & product review

Scia try Amnazoen Dgial South Asia Services, Ing

ORDER PLAGED TOTAL RECPIENT DROER # D004 1 TAG-TRO0

24 April 2016 0.0 OChiyg Order Gotmis ¥oe Summmary

N\
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amazon..

Ghop by

Category Crimags Amazon foday's Onsls G Caoo 5ol Customer Sevv

Choose items to return

dered oo Apr 37, 201 B

Timeax OMG Analog White Dial
Unisex Watch - TWEG15403
Soid by! Cloustsl

Exipped: Apr 28, 016

Cramnilly tn rtume: 1

4  Up to 80™ off moble accessories )

My, Civrag )
Your Orders List \."./CCH

— Choose the reason why you
would like to return and add

Wreng size: 100 sralston
Wreng sizec 100 largafiong
Duad bamaryidoes rol won
Corinue Memng paperworcimacs sl warnety
NBCCN e websie Jescnption
tetamabie wrrrt May 30, 3098 Awaiabie mt 0 chaeger pnoe
e wrrved (oo iy
Crcmred in aror
Dffecent from what was ordensd
OwlectivaDoes ot work proparly
Attived i addiBon 0 what mas ordered

Nu rger et

Gt to Know L. -
About Us
Camern Tattior

avasiipd w30 - =

Why are you retuming this?

Back to top

Maika Money with Us
Refer & Eam Rs 200

Sk on Arrmzoe

Let Lis Halp You

comments if any.

:t‘l\n',h.(liJ‘V R amazon -
Datvwry Spmacs & Chames —
- i Srap Sy

Category

wag's Amagon b

Orctwrnet on Apr 27 20148 ¢

Contnue

Resumabde urid May 30, 2016

Choose items to retumn

Q QD(_’:{ Up to BO™ oft mobile accessories ) 4

Your Orders List

v Cant

Timex OMG Analog White Dial [
Unisex Watch - TWEG15403
SoM by: Cowdisl

Shipped: Apr I8, 2014

Quanity 1o rotam

Why are you retuming this?
Wrong size: 100 lagatong
Comvenets footicnal)
e ssun
0 characiens ramanng
NOTE: W jrent sl 40 ¢

mesponse 10 comments

o

100 38 these commaria

T SR Srowiins 10 et #

Oefoch




amazon..

Category Criags Amazon fodsy's Omsls GACasss  Ssl  Customer Sevic Your Orders List

How can we resolve it?

Returming Temes MG Arséog W

% Refund
We'l process your mlund 1o your onigieal payment method
i
P

1) Remsom VWoeg saw o larpateng

Estimated refund tming. 1-5 business days sfter we recaive the fem

QDL-{ Up to 80" off moblie accessories ) 5

.\.-./ Cant

Sack 10 Wy

Make Money with Us

Get to Know Us Connect wen Us Lot Us Holp You

About Us

Carwers

ess Releasas

Ammn

— Click on refund and then click on continue

Please choose ‘Pickup’Qption and verify if

How would you like to send it back?

Retuming 1 hem | Disgaricting Som: Amaron Seler Sarvices Limbed, 239 Fooe, 8rgad. . Change as

Retwrnieg for a Safund Times OMG Ana

L

the address mentioned is correct and click
on subnit.

Your returns is now complete.

Send the fom back 10 us by May 30 2018

jog Wihite Dial Unises Waich - TWEGE50)

DropoM
Dvop aff your ilem al your sanvenince @l an Asaeon cenler
Privter not regared

Pickup

Your pechage will b poked up by & Couner servion
Printer not reguined ~ e camier wil bring yoer lsbel

Seloct powp dote May 4, 2046 =

Seloct pckop Uma CB0011.00 =

Pickup Addrass  Charge eddvee

it Brigads Gatwany

alastramrm (W

Refund summary

Postage « [ Pty Rad
Tote! mapected refund: 8s 999 00
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If the customer is at the store or is able to come to the store

On the website, ask them to Click Your Orders and Sign-in with
their Amazon username/password.

&=  Download the App and [ >
W Wina SONY Smart LED TV

amazon..

Your Orders

Shop by
Category -

WORLD
HEALTH DAY

Stay healthy, stay fit

Smartphones under ¥ 15,000 see m

: E !

Once signed in, a list of all orders placed from that
account is provided. From this page customers are then
able to Track packages/return products etc.

Your Account » Your Orders

. ;\ Please visit the Amazon.com Your Ordefgage to view any Kindle eBook orders placed before March 24, 2015.
~  Kindle eBooks you've purchased will be avai™le in your Kindle library at www.amazon.in/mycd

Q, Search all orders

Your Orders

Search Orders

Orders Open Orders Cancelled Orders

67 orders placed in | past 6 months *

ORDER # 404-7397126-7155523

Order Details Invoice ~

ORDER PLACED TOTAL SHIPTO
25 March 2016 T4,385.00 Vijay Ravisekar ~

Delivered 27-Mar-16
Package was handed directly to customer
The delivery receipt was signed by Vijay Ravisekar ‘

Track package |

Seagate Backup Plus Slim 1TB Portable Extemnal Hard Drive with 200GB of Cloud Storage ‘ Return or replace items ‘
& Mobile Device Backup (Black)

Sold by: Reliance Digital Xpress Mini Leave seller feedback
T4,164.00

Leave package feedback

sssssssssssssss




If the customer is unable to come to the store

e Ask them to check for SMS from Amazon.

* SMSs are sent for all the key events in the lifecycle of an order - When an order is placed, when an
order has shipped (with the expected arrival date), when the order is ready for pickup from store,
refund was initiated etc

CONSULTANCY SERVICES



5. Ordering Process with Amazon Dost App

* |t is mandatory to use Dost App while using android mobile / tablet, under the Amazon Easy program

» All the processes related to placing an order/ tracking the order/ cancellation/ return and refund on the Dost App
are same as the amazon.in web portal used on desktop/laptop.

e Link for Download: https://drive.google.com/drive/folders/1BaUFnEG4dF I1LNWD3JuvimPfAZgib6N

Note : Always use Dost App for Store login and purchase on Mobile
You can download Dost App from App store.

If you are ordering through Mobile/Tablet, make sure you are ordering through the App or you will not get the commissions

sssssssssssssss


https://drive.google.com/drive/folders/1BaUFnEG4dF_I1LNWD3JuvjmPfAZgjb6N

amaZon

Amazon.in Associates

Login using your Associate ID

Email or mobile phone number

abc@xyz.com

Password Forgot Password

Login

By continuing, you agree to Amazon's Conditions of Use
and Privacy Notice.

Keep me signed in. Details ~

New to Amazon?

Create your Amazon account

Logging in — Dost App

 Start the journey by opening Amazon Dost app on your

mobile devices

* Log in with your store ID and Password

* This is the same ID/PW that he is using currently for all

transactions.

* Enter OTP, if prompted and click Continue




After successful login, you will see
the Amazon homepage

nter the required pincode for
delivery to check Product availability

Shop by Category

= amazon.

SEEI) IR

@ Select a location to see product availability

< All Categories

Everyday essentials from

Daily essentiats Amazon Brands & more

il
Harre & pemonal hygiene Sl hair & Bedy care

Ensuring safe deliveries

Type the required product in
“Search bar” and clicQ

= amazn.in \0y

Search @

@ Select a location to see product availability

< All Categories

Everyday essentials from

Daily essentials Amazon Brands & more

a

Home & persanal yghne Sk, ol s ody e

Ensuring safe deliveries

Browse through the available options and
Click on the desired product

mobiles under 10,000 Q

= amazon.

@ Select a location to see product availability

Showing selected results. See all results for "mobiles under
10,000".

Filter

Panasonic Eluga Ray 810 (4GB
RAM, 64GB Storage) (Starry
Black)

by Panasonic

9,499 36990 save 27,491
prime

Get it by Wed, Jun 3

10% off with SBI Credit Cards

WA W e vr (229)

Samsung Galaxy M20 (Ocean
Blue , 4GB RAM, 64GB Storage,
5000mAH Battery)

by Samsung

Currently unavailable

Fo e Fr e vy (76,006

SN\

ADDOX
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Click on Filter to sort the results and/or apply relevant filters to narrow the search result

— amazon.n < Back < Back

>

Featured
@ Select a location to see product availability Featured

Showing selected results. See all results for "mobiles under Price: Low to High Q 4
10,000". L O
Price: High to Low O
/prime Filter Filters
Avg. Customer Review Q
Panasonic Eluga Ray 810 (4GB Made for Amazon Brands >
RAM, 64GB Storage) (Starry Newest Artivals O
Black) Pay On Delivery >
by Panasonic
29,999 16550 save ¥7,491 Brands >
/prime
Get it by Wed, Jun 3
Sk g e Avg. Customer Review >
10% off with SBI Credit Cards
& b B < (229
WW W iy (229) New Arrivals >
Samsung Galaxy M20 (Ocean o
Blue , 4GB RAM, 64GB Storage, e :Condition d
5000mAH Battery)
by Samsung Price >
Currently unavailable
W W W Yy (76,006) Discount ?
Seller >

NN

MADDOX
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Select the desired Product and
click on “Add to cart” button

10 Days
Replacemg

In stock.
Delivery by
Fastest deli
© Select a

Sold by Dar
ratings) and

= U

Amazon 1 Year
ht Delivered Warranty
Wed, Jun 3
ery: May 31 - Jun 2 Details

ocation to see product availability

hita Electronics (4.5 out of 5| 17,281
Fulfilled by Amazon.

) th Exchange
—  Up to T 7,400 off

(@)

Wjthout Exchange

9,999

Acko 1-Year Total Damage
Protection Plan for Phones Betwee

¥ 399

M Secure transaction

’_\ Add gift options

Click “DONE” to keep adding more products or

Click “Proceed to Checkout”

dded to cart

Extra discount on recommended
accessories when purchased with the
mobile

Mobile cases & covers (3)
Tarkan Shock Proof Protective Soft
Back Case Cover for Redmi Note 8 Pro
)
T 224 7245 Save 725 (Extra 10%)
WA W WY 441 ‘ + Add

prime L

CEDO Silicon Soft Flexible Leather

Textured Auto Focus Shock Proof
T 116 129 Save 213 (Extra 10%)

N3 80 + Add

Enter customer mobile number to
Create new customer account

or

Login for existing amazon customer

amazon.in
N
Welcome

Create account. New to Amazon?

(®) Login. Already a customer?

Mobile number or Email ‘

‘ Continue ‘

By creating an account or logging in, you agree to Amazon's Conditions

of Use and Privacy Policy.

Conditions of Use  Privacy Notice Interest-Based Ads

© 1996-2020, Amazon.com, Inc. and its affiliates

v e v

MADDOX
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Check the product details (Quantity/price etc)
In the cart
Click on “Proceed tq Buy

Subtotal (1 item): £ 9,999.00

]:] ¥ This order contains a gift

g 100% Purchase Protection

Panasonic Eluga Ray 810 (4GB RAM, 64GB
Storage) (Starry Black)
¥9,999.00 vPprime

In stock

u 1 + Delete Save for later

See more like this

Returns are easy

10-30 days returns on most items as per the .
Amazon.in returns policy.

Click on “Add a New Address” or
Select from lit of addresses for existing

If home delivery is not available, add a pickup N
point near you.

or

Cancel and return to Basket

N\

MADDOX
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Enter all the details for the required address
Click on “Deliver to this address”

Enter a shiyping address

Enter a shipping address

Full name

Mobile number

Pincode

Town/City

State

Flat, Hogise no., Building, Company, Apartment

Area, fLolony, Street, Sector, Village

Lagdmark e.g. near apollo hospital

Additional Address Details A

eferences are used to plan your delivery. However,
hipments can sometimes arrive early or later than
planned.

Select an Address Type v

Select the required payment method for
completing the purchase

Recommended mode of payment is “Pay on
Delivery” or “UPI”

Bacl Select a Payment Method

MORE WAYS TO PAY

(") Other UPI Apps

Q Add Debit/Credit/ATM Card

O Net Banking

() Em

Pay on Delivery (Cash)

Due to high demand and to ensure social
distancing, Pay on Delivery is not available.
Why?

v Add Gift Card or Promo Code

Continue

N\

MADDOX
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6. Stores App

e This program cannot function without the Store app. Amazon will not treat you like a partner unless you have
downloaded this app. You will not get your commissions unless you download and use this app to complete your
audits

e Store App can be downloaded from the app store

* You can look at your latest earnings and detailed earnings on your own, everyday, through this app

* You can look at special deals that amazon is offering everyday through this app

e All the store audits will be done directly through this app

* You can also revise your training through this app

* This app can also be used to report/complain about any issues you are facing

* Link for Download: https://drive.google.com/drive/folders/1BaUFnEGAdF [1LNWD3JuvimPfAZgib6N @}})x

sssssssssssssss



https://drive.google.com/drive/folders/1BaUFnEG4dF_I1LNWD3JuvjmPfAZgjb6N

6. Tips on How to increase Business

* Amazon is a big brand name and associating with it is a matter of pride. Show off that Amazon is your partner by displaying the branding collateral
prominently

* On seeing this collateral, people will walk into your store, and be curious about how you are partners with Amazon. This will give you an
opportunity to sell

* Explain to your customers how ordering form Amazon makes their life easy, and how they can get world class, fashionable, high quality products at
their doorstep, and almost always on prices cheaper than in a shop. Convenience and discounts together

* Explain to your customers that during the Covid pandemic, this is the safest option for them, as they can get whatever they want delivered to their
home without going out and meeting people and risking infection. It’s the safest way to buy things

* Use your facebook and whatsapp to inform your customers of daily deals that you see in your store app. You can also print pamphlets to inform
people of this deals

* Ask your family members and friends to spread the word about your Amazon easy store. Invite people to come and browse and look at the great
stuff, and the great deals. People will slowly start appreciating and start buying

* If you know anyone who wants to buy anything from some time, tell them that they can get it through Amazon easy on their doorstep at a very
good price

* Try and make the launch of store an event. Inform people and make it look festive oo
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What is the difference between shopping on their app and coming to my store?
* The program is not aimed at customers shopping on their own through the Amazon app. Majority of the customers do not shop online today, with
internet usage being limited to social media interactions.

Why is delivery to customer’s address mandatory? Can | order the items at my store and ask the customer to collect?
* The reasons we make the delivery to customer is mandatory are

* Customer receives the product directly from Amazon and pays the money. This ensures that the ownership transfer happens seamlessly. In a
situation where the store unofficially becomes a middle-man, the customer becomes liable for any damage that might happen at the store post-
delivery, which is not a good customer experience. There can be scenarios where a store does not end up delivering the package to customer at
all, while the Amazon systems will capture the status as delivered to customer

* Multiple packages being delivered to the same address points to abuse, and gets flagged by the ground teams. Hence ordering packages in bulk
at the store can cause all shipments to be marked as reseller abuse and returned to origin

Do all products have COD?
* No.

Do | get paid for all orders that | place?
* No. The order needs to be successfully delivered to the customer, without any return. Only such successful orders will get the payment as per the
commercial terms. Order Value has to be above INR 300 for the NCB to be processed

Should | contact the Amazon Easy representatives instead of going through Customer Service for any issues?
* No. Please ensure that any issues are raised to Amazon Customer Service only. You should contact the Amazon representative only in cases where the
issue remains unresolved even after raising it with CS

When will | get my commission?
* You will receive the commission 75 days after placing the order, if the ordered has been delivered and has not been returned. This is because Amazon
allows returns for 30 days from the date of order. So if the order is not returned, they start the commission process by 31t day, and take that Iong~b3\\v
process payment e



